Thrane & Thrane

Document number: 95-130549

Dec — 2009

New software ver. 3.03 for EXPLORER® 700

Subject:
Please be informed that a new software version 3.03 for the EXPLORER® 700
has been released.

Priority:

« MEDIUM: Itis recommended to apply this change / initiative to all units in
stock. For units sold it is recommended to apply this change / initiative
next time the system(s) is inspected.

Changes from ver. 3.02 to 3.03:
This is a bug fix release only

* Resolved packet loss on Streaming connections which could be seen as "noise"
on video Streaming applications.

Action:

Download file ‘EXPLORER_700_V3.03.zip’ located at Thrane & Thrane extranet
http://extranet.thrane.com/Support.aspx or at the Thrane & Thrane A/S eSupport
http://extranet.thrane.com/Support/Technical%20Support.aspx

Save / extract to your hard disk.

The following will describe the procedure for installing Ver. 3.03 on EXPLORER®
700.

1. Make sure the EXPLORER terminal is switched on and connect the Ethernet
cable to your PC.

2. Open your web-browser and open the Web Interface of the EXPLORER at
address http://192.168.0.1/
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3. Select ‘Settings’ and ‘Upload’
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DASHBOARD CHECK FOR SOFTWARE UPDATES
PHONE BODK Current software version 3.02
MESSAGES Chack for updastas
LALLS Latest available Mot checked. .
SERAE File size
use
LAN
WLAN
Bluetooth UPLOAD SOFTWARE TO TERMINAL
Phone /Fax Browse.. Upload
15DN
Common Disclaimer for Downloading and Uploading software:
Please be informed that downloading and installing seftware from the Thrane &
Upload Thrane web portal is at your own risk. Thrane & Thrane is not to be held
— lisble for any passible damage with respect ta downlasding and installing
Alarm list software to your EXPLORER 700,
—— If you have problems or questions with respect ta downloading software or
‘uploading your terminal please be informed that you will have to contact the
e Thrane & Thrane distributor from where the terminal was purchased or contact

“your local Thrane & Thrane distributor.

HELPDESK Plzase be advised that you will not be shle to contact Thrane & Thrane for end
user support and that we always recommend that software upgrades are being
SITE MAP carried out by official Thrane & Thrane distribution partners.

4. Select ‘Browse’, locate the file ‘E700_V303.dI" and chose ‘Open’.

File Upload 1 2l x]]
Look [ 55 EXPLORER 700 HEGr e

Flle name: [E700_van3 =l [T |

Flesof s [l Fles =] Cancel

5. Choose ‘Upload’ and verify that the upload is in progress like below (status
bar enabled in browser)

Continued...
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DASHEOARD CHECK FOR SOFTWARE UPDATES
PHONE BDOK Current software version 302
MESSAGES Chieck far ul ms|
CALLS Latest available Mot checked...
SETTINGS File size
USE
LAN
WLAN
Bluetooth UPLOAD SOFTWARE TO TERMINAL
PhonefFax CAEXPLORER 700G Frovisa..
ISDN
Common Disclaimer for Downloading and Uploading software:
Please be informed that downloading and installing software from the Thrane &
upload Thrane web portal is at your own risk, Thrane & Thrane is not to be held
lisble for any possible damage with respect to downloading and installing
Alarm list software to your EXPLORER 700,
Language If you have problems or questions with respect to downloading software or

uploading vour terminal please be infarmed that vou will have to contact the
Thrane & Thrane distributor from where the terminal was purchased or contact

ADMINISTRATION wour local Thrane & Thrane distributar.

HELPDESK Flease be advised that you will not be able to contact Thrane & Thrane for end
user support and that we always recommend that software upgrades are being

“SITE MAP carried aut by official Thrane & Thrane distribution partners.

6. Select again the address http://192.168.0.1/ and verify the software version
at ‘Dashboard’.
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PROPERTIES SESSIONS TOTAL
DASHBOARD

Airtime provider TELENOR SATELLITE SERVICES Standard voice inbound  00:04:12
PHONE BOOK

GPS position M 55°48', E 12°31" Standard voice outhound 01:50:55
MESSAGES

Status Registering 3.1 kHz audio inbound 00:02:30
CALLS

Paointing Go to pointing rmode 3.1 kHz audio authound  00:07:40
SETTINGS

Unit serial number. 06450108 Standard data 38.90 MB
ADMINISTRATION

Software version 3.03, build 1 Streaming 32 kbps 00:00:00
HELPDESK

Local IP address 192.168.0.1 Streaming &4 kbps 00:00:00
SITE MAP

IMEI number 35871200-000153-5 Streaming 128 kbps 00:00:00

MAC address 00:11:CF:00:C9:80 Streamning 256 i(hps 00:00:00

WLAN MAC address  00:11:CF:00:C9:81 BGAN X-Stream 00:00:00

ONGODING DATA SESSIONS ONGOING CALLS

iMNo active data sessions) (Mo active calls)

PROFILES ON LAN

Start Standard

Refrash

End of updating procedure.

Thrane & Thrane
Global Technical Assistance Centre
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