Thrane & Thrane

Document number: 95-127802

Date: July — 2008

TT-3740A Sailor 500 FleetBroadband & TT-3742A Sailor 250
FleetBroadband — Voice mail.

Subject:

This document describes how to set up a Voice Mail on the
BGAN/FleetBroadband network for the Sailor FleetBroadband 500 and Sailor
FleetBroadband 250.

NOTE: The SIM card must support Voice Mail service, if not please contact your
Airtime Provider for further details related to the SIM card and subscription.

Priority:

e LOW: For information purposes only — no direct action needed!

Action:
Initial information:

The Voice Mail number on the SIM card can be found in the Web Interface here
(If not contact your Airtime Provider):

1. Open the Web interface of the Sailor 500/250 FleetBroadband via a
browser and enter the IP address (standard IP address is 192.168.0.1).
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SIGNAL: ANNRNND A

DASHBOARD PROPERTIES SESSIONS TOTAL
PHONE BOOK Airtime prowider Telenor Satellite Services Standard voice inbound  00:00:55
GPS position N 55°48', E 12931' Standard voice outbound 00:07:19
CALLS Status Data active 3.1 kHz audio inbound  00:20:36
SETTINGS Satellite selection  Auto 3.1 kHz audio outbound  01:42:14
ADMINISTRATION Unit serial number 07441420 Standard data 238.64 MB
HELPDESK Software version 1.04, build & Streaming 32 kbps 00:07:42
SITE MAP Local IP address 192.168.0.1 Streaming 64 kbps 00:00:00
IMEI number 35162402-000605-4 Streaming 128 kbps 00:06:11
MAC address 00:11;CF:01:5D:D0 Streaming 256 kbps 00:00:41
Antenna status Tracking
ONGOING DATA SESSIONS ONGOING CALLS
Standard data (148.122.186.113) (Mo active calls)

Standard data (148.122.179.137)
STREAMING PROFILES ON LAN (CAPTAIN)

Start Streaming 84

2. Select MESSAGES.
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NEW MESSAGES PGS
DASHBOARD
(No messages to read)
PHONE BOOK
Move all new messages to inbox
MESSAGES Move all new messages to inbox
Inbox

‘Write message
Outbox
Sent

€530 Settings —

CALLS

SETTINGS

ADMINISTRATION

HELPDESK

SITE MAP

3. Select Message settings.
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st TTTIRVAAN
3| = 59 Edit
DASHBOARD
< oice mail number: +E?D??2DD[89;>

PHONE BOOK

Include message in reply: ®vyes O No
MESSAGES

TABGE Delivery notification: Oves @ nmo

Write message

Outbox

Sent

Message settings
CALLS
SETTINGS
ADMINISTRATION
HELPDESK

SITE MAP

4. Verify the Voice mail number.
Procedure for setting up:

1. First, the Voice mail has to be activated. This is done by dialling into 57#
or +00870772001899%#.

2. Follow the verbal procedure from the network machine (NM):

NM: “Good morning/afternoon/evening. Before you can use your mailbox,
you have to do some initial settings.”

NM: “Let us do that now. Please enter your new PIN followed by the pound
key. Your PIN must be 4 digits. If you make a mistake, press star 3 to start
again.”

User action (UA): Enter PIN number of own choice, followed by the pound
key (#).

NM: “Enter it again please.”

UA: Re-type the PIN number.

NM: “Your PIN has been changed. To start using your mailbox, you must
record your name. Let’s do that now. Press the pound key when you have
finished.”

UA: Record your name and then press the pound key (#).

NM: “If you're happy with the recording, press 1. To hear it, press 2. To re-
record your name, press 3.”

UA: Press 1 to continue, assuming that the recording is OK.
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NM: “Okay, name recorded. To start using your mailbox you must record the
greeting for all calls. Let’s do that now. Press the pound key when you have
finished.”

UA: Record your greeting message and then press the pound key (#).

NM: “To use this greeting, press 1. To hear it, press 2. To re-record the
greeting, press 3.

UA: Press 1 to continue, assuming that the recording is OK.

NM: “This greeting is now active. Welcome to messaging services. No new
messages. No saved messages. Main menu. To work with your greetings,
press 3. To change your mailbox settings, press 4. If you need more time,
press 8.”

UA: Disconnect the call.

3. The Voice Malil greeting is activated, and the FleetBroadband can now
receive messages when busy or not powered On.

4. When a voicemail is received, the network will send an SMS message to
the FleetBroadband as information. Dial the short code 57# or
00870772001899# to pick up your voice mail message.
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